Wireless Thermal Receipt Printer

User Manual

A Warning : Not allowed to make any change or modification to this manual without
agreement. The company preserves the rights on change or modification
on the technology, components, software and hardware. For further
detailed information related to the products, could contact with
distributor. Without any permit, any article and section of this manual is

not allowed to be copied or issued in any method or any way.

Please keep user manual for reference
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Wireless Thermal Receipt Printer Wireless Thermal Receipt Printer

Notes Main Features

(1)  Put printer on a stable place, avoid vibration and impaction. High printing speed of 260mm/s;

(2) Do not use and store the printer in the place with high temperature and humidity as well as heavy Support kitchen printing and network printing;
pollution. Support cash drawer drive;

(3)  The adapter of the printer shall be connected to a suitable grounded socket. It shall be avoided to Support black mark detection function;

. . . Support overtype function;
share the same socket with large motor or other devices that may cause power fluctuation. upp vertype fu 4

X X . L L Small size and light with attractive shape;
(4) It shall be avoided water or conductive materials (for example metals) getting into the inside of the . R .
Rational structure, and convenient maintenance;
Two kinds of interface for option: USB +Bluetooth or USB+WIFI;

Built-in information buffer (printing information can be received while printing);

printer. Once happened, turn off the power immediately.
(5)  The printer shall not run the printing without paper feeding; otherwise it will damage the printing

rubber roll and the thermal printing head seriously. Characters can be enlarged, over striking, and underlining. The line spacing, the left and

(6)  If the printer is not used for long time, please cut off the power of adapter. right spacing are adjustable;

(7) Do not arbitrarily disassemble the printer for repair or modification. Support the printings for bitmap with different density and downloaded graphic;

(8)  The adapter only specially equipped with the printer. Small power consumption and low running cost;

(9)  In order to ensure the printing quality and the printer life, it is recommended to use good quality Compatible with ESC/POS. Character number of each line and font are optional (by adjusting the DIP
printing papers. switch);

(10)  Please turn off the power when inserting or pulling the cables. Support network printing status motoring, multi computers connection printing and high

(11)  The plug of the adapter is the power disconnecting device. The socket connected which shall be level OPOS drive;

placed nearby and easy to touch. Support printer authentication, computer software binding and drive high speed printing mode;

(12) This product is applicable for the tropical conditions with the altitude of 5000m or below this Support multi international languages character fonts.

height.

Applications

POS system
EFT POS system
Sports, postal service and civil aviation /ﬂ\\

Information and service systems - e\

Avoid order missing High printing speed Support authentication

Information printing of the measurement instruments

Tax, Tab
Wireless printing Hi-level OPOS drive Support international languages

Packing
Check the accessories: S
User manual 1COPY
Printer ISET
USB cable 1PC
Adapter (incl. power cord) ISET
Paper roll IROLL
Driver (CD-ROM) 1PC
WIFI antenna 1PC (only for WIFI printer)
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Wireless Thermal Receipt Printer

Technical parameters:

Printing method

Direct thermal

Printing speed

260mm/s

Black mark detection

Support

Network monitoring

Support (only for WIFI printer)

Roll paper

Size: width 79.5+0.5mm Max. outside dia.: 83mm

Printing density

576 dots/line or 512 dots/line

Character size

ANK character, Font A: 12 X 24 dots, Font B: 9X17 dots
Simplified/ traditional Chinese: 24X24 dots

Printing command

Compatible with ESC/POS commands

Interface (optional)

USB + Bluetooth, USB+WIFI

Auto cutter

Partial

Reliability Printing head life:100 km

2D code QR CODE. PDF417
UPC-A/UPC-E/JAN13(EAN13)/JANS(EANS)/

Barcode

CODE39/1TF/CODABAR/CODE93/CODE128

Transmission distance

Max.10M (Bluetooth printer) Max.100M (wifi printer)

Communication Parameters

Bluetooth Version V2.1(Bluetooth Printer) IEEE 802.11b/g/n(Wifi printer)

NV flash 256k Bytes
Input buffer 2048k Bytes
Paper thickness 0.06~0.08mm

Adaptor input voltage

AC 110V/220V, 50~60Hz

Power supply DC 24V=2.5A
Printer input voltage DC 24V=2.5A
Cash drawer control DC 24V=1A

Working environment

Temperature (0~45°C), humidity (10~80%)

Storage environment

Temperature (-10~60°C), humidity (10~90%)

Drivers

Win 9X/Win 2000/Win 2003/Win XP/Win 7/Win 8/Win 8.1/Linux

Paper roll loading

Wireless printer uses the thermal paper roll with 80mm, with easy loading structure.

Installation method of thermal paper as below:

a. Open the top cover of the printer.

b. Place the thermal paper roll in the compartment shown as the icon below.

c. Pull out a length of paper to the outside of the cover, then close the cover.
@ d. Tear off the paper outside the cover with the cutter edge of the printer.

v
O

Setting printing Mode( DIP Switches)

DIP switches can be changed settings, such as: cutter, languages, beeper, print density baud rate etc.

DIP SWITCH SETTINGS

A % RERRERAA

2 3 4 5 6

Function list of the DIP at the bottom of the printer

DIP Function

No. Function ON OFF
SW-1 With cutter or not NO YES
SW-2 Buzzing YES NO
SW-3 Printing Density High Normal
SW-4 Two-byte character code | wWiou Chinese chaacer | With Chinese character
SW-5 Character per line 42 48
SW-6 Cutter with cash drawer YES NO
SW-7-8 Transmission speed (only aim to serial port )

SW-7 ON OFF ON OFF
SW-8 ON ON OFF OFF
l;ig%"gfs;"] bis| 38400 115200 9600 19200 0.
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Name of keys and indicator functions
(1) [ Paperfeed] key ( FEED )
Press this key to feed the paper, and hold it to feed papers continuously.
(2) [ Paper out] indicator ( Paper )

When it lights on together with the Error indicator, it shows that the printer is lack of paper, and when both

indicators of [ Paper out ] and the Error indicator light off, it shows that there are papers in the printer.
(3) [ Power] indicator ( Power )

If the indicator lights on, it shows that the printer is powered on, and if it is off, the printer is powered off.

(4) [ Error] key (Error)

It will flash when paper out, error cutting, printing head overheat and so on occur.

Self Test

Method of self-test: After the printer is connected, turn off the power, press and hold Paper feed (FEED)
key and turn on the power of the printer simultaneously for about 2 seconds, then release the key, the

printer will print the current state and the setting.

Method of entering hexadecimal

After the printer is connected, press and hold Paper feed (FEED) key and turn on the power of the printer
for about 10s, then release the FEED key to enter the hexadecimal dump mode. The printer will print out
“Hexadecimal Dump” receipt.

Printer initialization

When the printer is connected, press and hold FEED key and turn on the power of the printer
simultaneously for about 20 seconds, the printer will beeper, it has been initialized to recover to factory

settings.

Maintenance for cutter stuck

Method (1)

Press down the power switch key to turn off the power and then turn it on again to initialize the printer and
recovery the cutter.

Method (2)

Turn the gear on the cutter of the printer to make the cutter return its initial position, then open the front

cover and put the paper roll again, the printer will operate normally.

A Caution: Do not pry the cover with force to avoid damaging the

printing head and the auto cutter.
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The driver of the printer

The wireless receipt printer provides two modes of driver, one is directly installing the driver program

under WINDOWS to print, and the other is printing by commands.

(1)Directly installing the program of driver under WINDOWS

Add printer in WINDOWS, and specify the file of the driver disc to WINDOWS, it is only needed to call
the driver in the program to start the printing. In this mode, it is actual that the printing is done by the

printer program of WINDOWS converting the characters into graphic matrix.

(2)Direct driver by the port

In this mode, no need to install driver, it is only needed to output the characters directly to the port, and to
achieve the conversion of printing by the hard character library in the printer. This mode makes the printing
more convenient.

When using the mode of direct driver by the port, printing command sets shall be required to control the
printing, while Model 80 Thermal Receipt Printer has been integrated ESC/POS command sets.

(3)Windows driver installation graphical presentation

1. Open the position for storing the CD-ROM, double click icon to install, choose the next

step:

%) User Account Control X

Do you want to allow this app from an unknown
publisher to make changes to your PC?

Program name:  POS Printer Driver Setup V7.17.exe
Publisher: Unknown
File origin: Hard drive on this computer

Show details Ves

Change when these notifications appear

2. Choose “I agree”, next

Setup

License Agreement
Please read the folawng mportant nformation before continuing.

ollowing Licanse Agraement. You must accept the temms of this
 contrung wih the nsaliton.

1o not accent the agreement

<pack | _het> | [ cancal @



Wireless Thermal Receipt Printer Wireless Thermal Receipt Printer

3. Choose default installation, next WIFI printer

Setup

Select Destination Location
Vhere should POS Printer Driver V7,17 be installed?
Setup willinstall POS Printer Driver V7.17 nto the folowing folder.

To continue, dick Next. IF you would like to slect a different folder, dick Brawse.

Browse. .

Atleast 7.9 MB of free disk space is required.

<Back Cancel

4. Create a shortcut on the desktop, so as to install in the next time:

Setup
Select Additional Tasks
Wihich additonal tasks shouid be performed?
Select the additions tasks you would ik Setup to perform while instaling FOS Printer
Driver V7,17, then cick Next,

Additional shorteuts:
Create a desktop shorteut

<Back Cancel

5. Choose installation, shown as the picture:

6. Click finish

Setup

Ready to Install
Setupis now ready to begin instaling POS Printer Driver V7. 17 an your
computer.

Click Install o continue with the installation, or dlick Backif you want to review or
ehange any settings

Destination location:
C:\POS Printer Driver V7. 17

Additional tasks:
‘Additional shortcuts:
Create a desktop shortaut

<Back I Tnstal Cancel

V7.17 Setup Wizard

Setup has fiished installng POS Printer Driver V7,17 on your
computer, The appication may be launched by selecting the
installed shortaus.

Click Firish to exit Setup

Launch POS Printer Driver V7.17

Completing the POS Printer Driver

The wireless printer is connected and the signal is transferred by radio wave. It provides advantages such as
moving freely, unrestricted by line, quickly and easily installing as well as easy expansion and so on.

WIFI printer has an transmission distance of 50m-100m.

Wireless infrastructure mode: All data transmission and network flow are processed by way of wireless
router (Wifi_802, 11b/g/n Protocol) or the access point. The mode provides the advantages as follows:

The signal is stable, safe and can be expanded flexibly.

The Wifi module used in the printer is low power consumption embedded Wifi module, it adopts static IP
(IP shall not have any conflict with other devices that are connected with the router). Turn on printer, users
could set up Wifi module by tools, in the option of network setting.

The working mode of Wifi module is to use: STA+Server (TCP Protocol), e.g. the server mode. The server
mode supports text printing and driver printing. Once the setting is made, the printer will connect with

server automatically.

Wifi printer setting

It is to achieve the Wifi working parameters setting, the connection between printer with the wireless

router.
i ))
~T—")
1. Please make sure the computer is connected with the wireless router. Connect the printer with USB

line, turn on the printer. In CD, open the “tools” for printer, find the printer setting, choose the right usb

port, print a test page, if print successfully, turn to “Advance” setting, see the picture as below:
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2. Click “network setting”, set up the printer IP address, subnet mask, gateway address as well as the
the related information to wireless router, click “set up above contents”. the printer will beep a sound. then
restart the printer, wait around 30 seconds, the printer will print a receipt automatically, it means the wifi
setting successfully.
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3. Set up driver port for wifi printer. Click “Start” once, open “Control panel”, double click “Printer

and Fax”, find the installed printer driver, see the picture as below:
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4. Click right key “Properties” of the driver “Port”, choose “IP Port” option, choose the IP port, then
click “Application”, see the picture as below:

25 POS-80C Properties =

Gonersl | Shaing | Pots_| Advanced | Cor Nenagemert | Secuty | Devis Seings

g Posmc
Printto the following port(s). Documents will pint to thefrst free:
checked port

Port Description Printer B
] useoos Use ERFTEIEO

] useooz use R0

] usBoo2 use R0 =
[ usaoot USB EEKITENLERD]

[T Microsoft Docu... ~ Local Port -
‘ i '

[ assrore ) [_osmeror ] [ Commaurepon

Enable bidirectional support

[ Ensble printer posiing
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5. Printing test

Click “Test printing” in “Normal” option, if the page is printed out, it means that the port configuration is

correct.

=5 POS-S0C Propertes =

Gorerd | Sraing | Pots | Advance | Calor Mansgemert | Sscsy | Devics Sefings]

]

Comment:

Model POS-80C
Features
Color: No Paper available:
Double-sided: No 80021) <297 mm
Staple: No
Speed: Unknown

Maximunn resolution: 203 dpi

Preferences. [ prntTestPage |

After completing the above mentioned procedures, the printer setting has been finished, it can be used for

printing.

Bluetooth printer

Bluetooth: It is a kind of technology with short distance wireless connection which globally used, using
the same 2.4GHz nearby free charge and free application for frequency radio range with microwave. It can
transfer data without alignment, with an effective transmission range of 10m. The Bluetooth printer carries
out data transmission by matching with the Bluetooth device, the receiving master transfers the data to the
printer and print it out. Hand-held terminal with Bluetooth interface, laptop and other information
terminals could print via Bluetooth interface.

Mini receipt printer compatible with Bluetooth 2.1 standard, with the power level of CLASS 2, and
effective transmission distance is 10M. The name of the device is Printer 001, the initial password is
“123456”. Users may change the name of the device and the password if necessary.

The Bluetooth printer need to be paired with the main device of Bluetooth before working, the process of
pairing will be started by the main device.

For detail pairing method, please refer to the function instructions for main device of Bluetooth.

When pairing, the Bluetooth printer should power on.

Note: If the name of the printer is not changed, please do not power on other printers at the same time
when pairing, otherwise it cannot identify which printer is paired successfully.

Bluetooth printer setting

1. Connect the printer with computer, turn on the printer. Open the “tools” folder in printer CD, find
the printer setting tools, choose the port and print a test page, if works, then enter into “Advanced” option,
see the picture as below:

Note: Bluetooth printer and the port setting procedures: firstly connect the power and turn on the
Bluetooth printer, connect the Bluetooth device to USB interface of the computer (master), a Bluetooth
icon at the lower right corner on the desktop will appear.
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2. Click “Bluetooth setting”, set the related information such as the name of the Bluetooth device and

the password, then click “Setting”. The printer will “beep” a sound. Then restart the computer and check if

the information of the self-test page printed matches with the settings.
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3. Enter“Control Panel”--“Hardware and Sound”--“Add a Blue tooth device”,

support Bluetooth function) . See picture as below:

Contral Panel Fome:

System and Security
Network and Intemet
o Hardware and Sound
Progrems
User Accounts and Famiy Safety
d

Devices and Printers

V| Addadevice | Addaprnter
~ @ Device Manager

(= AutoPlay

Change default settings for media or devices
0 piy s o ces meda automataly

Sound
(€ -)' Adjust system vlume | Change system sounds

- o d

Clock, Language, and Region

Ease of Access

\gy PowerOptions
’ Change power-saving setings

Change what the power buttons do

Require a password when the computer wakes

Change when the computer sleeps ~ Chocse a power plan

Display
. Make text and other items larger or smaler
" Adjust scresnresolution | Connect to an external display
How to correct montor ficker (rfiesh rate)

' Realtek HD Audio Manager

Lo |

( Computer should
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4. Default name of Bluetooth setting. Choose“Printer001”,click “Next”.

& Add a device

() 2 Addadevice

x|

Select a device to add to this computer

‘What if Win it find my device?

[ ] o |

5. Choose“Enter the device's pairing code” , enter the pass word“123456”, add the device, see

pictures as below:

(9 2 addadevice

Select 2 pairing option

b Create a poiring code for me
The devce haz 8 keyosd.

b Enter the device's pairing code
The devics cames wi 8 sy code.
Check for e en e devece or i e device manal.

3 Pair without using & code
This type of deve, such 88 8 mouse, does ot reaure 8
e comacuon,

Add 8 device

Enter the paiing code for the device

This will vrify that you are conmactingto the cormect device.

‘came with the device.

What f ] can't fin ur ]

printes0l

] o= |

() 2 Adda device

ecessary. You may need to wat for thi to finish before your device.
s readly o use.

To vesity i his device finished installing properly look for it in
Devices and Prnters.
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6. After adding the device, choose “Equipment and printer”, find the added Bluetooth device

Printer001, click the properties of hardware, check the port information of the device. See picture as below

1% Devices and Printers: =lolx|
D [ - reeendsons - Devces wa e | K83 [ searen Devces and Frevers Bl
Astadewce Addapmie  Remove devce v @

« Devices (5) =

= ! =" ‘.? e
asus e Cpven  Geecmanon  usomcavose ST  Tbieshoot
fase Remove devae
= Brevters and Faves () I
&Y ‘ -
Fax Pos 83 =l
F prnten001
i, S
|
General [Fadware | senvices | Buetocth |
Sl omted
L3
Dewios Functons
Name

"7 Standard Serial over Bluetooth ink (COM3) Ports COM 8 LPT) |

Device Funcbion Summary ——————————————|
Manufacturer: Microsclt

Location: on Bustooth Device (RFCOMM Protocol TDi)

Device status:  This device is working propery.

_ Posenes |
T o | |

7. After installing the printer driver, find the icon of driver, check the properties of it, choose the right

port and print a test page via driver. See the pictures as below:

% Devices and Printers N 1=
(D) [ - e s - e s - G [fotmm e
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. .
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& Prters and Faxes (3)

< =

cs0f 155
Deciment lirtes

POS-B0C  stame: ¥ pefa
/ Modes: POS-80C

WY oo
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% Pos-80C Properties x| |/ Pos-80CProperties k|
General | Shamg [Pots | Advanced | Color Management | Secusty | Devce Setngs | [Genea | Svamng | Pots | Advanced | Color Management | Secury | Device Setings |
gy PosEC - pos-50(]
Brint to the following ports). Documents will pint to the first free Location: [
checked port,
Port | Description Printer |2 Cemment:

Printer Port

Printer Port

Senal Port

Serial Port Model: POS-80C

:  Senal Port

Features
Serial Port Color: No Paper available:
. Serial P
0 ; na.-nrt | Double-sided: No 80(72.1) x 97 mm -~
Add Port... Delete Port Configure Port... | Suaple: No
Speed: Unknown
= Enable bidirsciana! support Maximum resolution: 203 dpi I]
[~ Enable printer pooling
Preferences... " Print Test Page I
ok | e [ ] oK ] e | |

Printer cleaning

‘When any of the followings occurs, the printing head shall be cleaned:

(1)  Printing is not clear

(2)  Certain column on the printed page is not clear

(3)  Paper feeding makes louder noise

Printing head cleaning procedures:

(1) Turn off the power of the printer, open the upper cover, remove the paper if any;

(2)  Ifjust printing, wait till the printing head becomes cool completely;

(3)  Take the absolute ethyl alcohol with cotton cloth( shall wring up) to erase the dust and dirt on the
surface of the printing head ;

(4)  When the absolute ethyl alcohol is evaporated completely, close the upper cover, and print the test
page again.

A Notice:

(1)It shall make sure the power is off for daily maintenance.

(2)Do not touch the surface of the printing head with hands or metal parts; and do not use tools
like tweezers to scratch the printing head, printing rubber roll and the surface of the sensor.
(3)Do not use the organic solutions such as gasoline and acetone and so on.

(4)Printing can be continued only after the absolute ethyl alcohol evaporates completely.
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